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(54) INQUIRY ANSWERING METHOD AND SYSTEM THEREFOR 
(57)Abstract: 

PROBLEM TO BE SOLVED: To offer a proper answer even to a 
new inquiry that is not supposed before the execution of service 
by making an inquiring device send an inquiry message and also 
making an answering device generate and send an answer if the 
relevant item is not included in the inquiry items received from 
the answering device. 

SOLUTION: An inquiry request issue means 350 of an inquiring 
device 300 issues an inquiry request to an answering device 100 
via a communication network. Thus, the device 1 00 retrieves a 
storage means 1 1 0 and transfers the inquiry item to the device 
300. If the inquiry item is not included in those inquiry items 
received from the device 100, the device 300 sends an inquiry 
message consisting of the sentences or character strings to the 
device 100 via an inquiry message transmission means 340. An 
answer generation means 140 of the device 100 generates an 
answer corresponding to the inquiry message, and an answer 
message transmission means 1 50 transfers the answer to the 
device 300. 
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